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March 
2026

Ducketts Apartments 

Equans has been appointed by Southern Housing to 
undertake cladding and fire remediation works at 

Ducketts Apartments

Welcome to your monthly update!

This is a good way for us to keep you up to date with all the work that 
has been going on so far and what we expect to achieve going forward.

We would like to thank all residents for their continued patience as the 
works continue.

Contact us

If you have a query about the 
works being undertaken by 
Equans or would like to report 
an emergency during our 
working hours (Mon – Fri, 8am-
5pm) please contact your 
Resident Liaison Officer (RLO), 
Mary Afilaka on
07974 881 706 or email 
mary.afilaka@equans.com

Meet the Team 

Out of Hours
If you have any problems 

relating only to the Equans 
works, please phone our Out of 
Hours Emergency Number on 

0800 328 7244.
This number should only be 
used after 5pm Monday – 

Friday or over the weekend if 
you experience a problem or 

issue with the works that 
Equans are undertaking. 

Resident Evening Meeting 
We will be holding our  Resident Meeting via TEAMS on Wednesday 25th 
March 2026 from 6pm–7pm. An email invitation will be sent to you closer to 
the time.  We look forward to seeing you!

Fly tipping
We have recently seen an increase in fly-tipping in the area. Scaffolders will 
be onsite week commencing Monday  23rd March to replace the scaffold 
boards in the undercroft to metal ones , this will allow us to  temporarily 
relocate one  recycling bin and three general waste bins to the undercroft 
area 

Mary Afilaka 
RLO 
07974 881 706 

Obed Nortei 
Assistant site 
manager 
079741 42942

Jonathan Newland 
Site manager 
07976 429274

Michael Bull
Contracts Manager 
07977 783951 

Rea Hunt 
Project Manager 
07977783955
 

Residents are kindly asked to move any items placed on external 
walls or window sills. This is to prevent damage as vibrations from 
ongoing works may cause items to fall or break.
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Progress Update 
• We have delayed the hedge cutting  works to Wick Lane and  no scaffold adaption will be required in this area 

until we receive further  information from the structural engineer  

• Structural investigations is still ongoing.

• Installation of EPDM around windows is approximately 85% complete. 

• We have commenced installation of Ryton sleeves to the flues on the timber cladding ,. Also, some flues have 
been identified to require Plume kits . This will commence week commencing Monday 23rd March , Equans 
will be carrying out the installations for the leaseholder properties, and the general needs will be done by 
Southern Housing engineers. 

• The satellite dish will be temporarily relocated onto the scaffold to allow the planned works to take place. If 
your service is connected to this dish, please contact Mary on mary.afilaka@equans.com  to let her know.

• Gas surveys and precondition surveys are now 97% complete. 

• Following the feedback received on the balustrade panel, two designs proposals were presented. The majority 
selected the horizontal slat design. Southern Housing has approved this.  Please note the gap between the 
slats will be  the same  gap as the existing timber. We are awaiting confirmation on the material that would be 
used. Also, the colour finish for the panels will be  ral 8028, this is the closest match to the cladding sample . 

Progress Pictures 

Picture 1 – Cladding sample and Panel Color
Picture 2-  Balustrade Panel preferred 
option  horizontal slat. Gap between slat 
will be same as the Timber that was 
removed .

Picture 3- Satellite dish 

https://ral-chart.co.uk/colours/1200x800/ral-8028-terra-brown.png

Picture 4 – Installed Ryton sleeves 

mailto:mary.afilaka@equans.com

	Slide 1
	Slide 2

