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EMPOWERING TRANSITIONS
LONDON

Date:
<<Address>>
Your ref:

Our ref:

Dear Resident

The next steps to retrofit your home

As you have previously been advised, Equans have been awarded the contract to carry out the
retrofit improvement works at Coldfall Estate.

These works are designed to make your home warmer, more energy efficient, and more
affordable to run, and have been made possible with the support of the Social Housing
Decarbonisation Fund (SHDF) programme.

Book your surveys

In preparation for the work, we would like to carry out several important surveys at your home.
These surveys will be grouped as follows:

e window survey

o front entrance door (FED) survey

« full property assessment survey
These will be carried out during the same appointment and will take around an hour.

e asbestos survey
This will be carried out separately and will take around two hours to complete.
These visits allow us to gather the right information and measurements before any work begins.
The asbestos check is a normal part of this process for homes built before a certain time — it's
just to make sure that any work can be carried out safely.
You can arrange appointments from the 26" August 2025 onwards. To arrange dates and times
that suit you please contact our Equans Resident Liaison

Officer (RLO), Sonja Eldred, on:

Mob: 07748 822768
Email: Sonja.eldred@equans.com



mailto:Sonja.eldred@equans.com

We will also ask you to complete a Resident Profile Form. This will confirm your preferred contact
details, identify any individual or specific needs you may have to enable them to tailor their
service to you throughout the project.

Meet the contractor event -30™ September 2025

We'd like to invite you to our site office at 71 Barranger Road, N10 1HU, to meet the Equans
team. During this visit, we’ll discuss the works programme, provide you with an opportunity to ask
any questions, and give you an information pack to take away.

Equans will contact you directly by phone to arrange a convenient time. We encourage you to
attend the appointment to learn what to expect during the works and to understand the support
available to you

If you cannot attend the event, we will deliver an information pack to you. We will also be holding
regular drop-in sessions where you can raise any queries or concerns you have.

We look forward to working with you on this exciting programme and thank you in advance for
your co-operation with the process.

Yours sincerely,

Yours Sincerely,

& Etlee

Barry Ellis
Project Manager -Equans
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