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November
2025

Ducketts Apartments 

Equans has been appointed by Southern Housing to 
undertake cladding and fire remediation works at 

Ducketts Apartments

Welcome to your monthly update!

This is a good way for us to keep you up to date with all the work that 
has been going on so far and what we expect to achieve going forward.

We would like to thank all residents for their continued patience as the 
works continue.

Contact us

If you have a query about the 
works being undertaken by 
Equans or would like to report 
an emergency during our 
working hours (Mon – Fri, 8am-
5pm) please contact your 
Resident Liaison Officer (RLO), 
Mary Afilaka on
07974 881 706 or email 
mary.afilaka@equans.com

Meet the Team 

Out of Hours
If you have any problems 

relating only to the Equans 
works, please phone our Out of 
Hours Emergency Number on 

0800 328 7244.

This number should only be 
used after 5pm Monday – 

Friday or over the weekend if 
you experience a problem or 

issue with the works that 
Equans are undertaking. 

Resident Evening Meeting 
We will be holding our  Resident 
Meeting via TEAMS on Wednesday 
10th December 2025 from 6pm–
7pm. An email invitation will be sent 
to you closer to the time.  We look 
forward to seeing you!

Christmas Shutdown 

As the festive season approaches, 
we want to inform you that the site 
will be closed from 24th December 
2025 and reopens Friday 2nd 
January 2026. We will ensure the 
site is very secured, if any problems 
relating to our works, please phone 
our Emergency number on         
0800 328 7244.

Mary Afilaka 
RLO 
07974 881 706 

Obed Nortei 
Assistant site 
manager 
079741 42942

Jonathan Newland 
Site manager 
07976 429274

Michael Bull
Contracts Manager 
07977 783951 

Rea Hunt 
Project Manager 
07977783955
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Progress Update 

• Scaffold installation  is well underway. Work in the courtyard will recommence week commencing 1st 
December, we kindly ask that residents who park in the courtyard, find an alternative parking  from 8am – 
4pm . Parking charges incurred will be reimburse. This is important to avoid delays to scaffold programme. 

• We’ve commenced stripping of the timber cladding to block 1-12 . Work will progress to Wick Lane next 
week .

• We will be installing a temporary toilet  near the  electrical substation by block 23-30 

• Gas survey and precondition survey is 72% complete, A 3rd access letter has been sent  to homes  where 
access has not been granted. Please contact Mary to book an appointment for these surveys.

• Balcony decking  replacement  work will commence Week commencing 8th December, we aim to complete 
this before Christmas. We kindly ask that all items are cleared from the balcony to allow work to proceed.

• Residents will need to remove retractable awning to allow for the timber cladding to be removed . They are 
not fire rated and cannot be refitted after the project is completed. If you do not wish to keep it , Equans will 
dispose of them free of charge .

• Alarm system, CCTV , Conduits fitted to the cladding will be removed and cannot be refitted on the new 
cladding. 

Progress Pictures 

Picture 1 – Existing membrane Picture 2- Existing insulation removed Picture 3 – Concrete base after
 cladding removed 

Picture 4- Scaffold progress Picture 5 – Area where Toilet will be installed 
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