7~ EQUANS

EMPOWERING TRANSITIONS

Frequently Asked Questions (FAQs)

1. Who can | contact with any issues | have throughout the works?

Your main point of contact will be your Resident Liaison Officer (RLO) and in some cases other
members of the site team. Contact details can be found within the Contact Us section at the top of
the homepage.

2. Is there an ‘out of hours’ emergency contact number?

Yes, in the event of an emergency outside of our usual working hours please contact us using our out of
hours emergency number on 0800 328 7244 .

3. Should I notify my home insurance company that building work is about to take place at my home?
Yes. You should notify your home insurer of the proposed building work.

4. How will 1 be able to identify Equans personnel?

All Equans personnel and operatives will be wearing numbered hi-visibility vests and carry Equans ID
badges. Please remember to ask for the ID badge before letting anyone into your home - you can also
contact your RLO if you doubt the identity of anyone trying to access your home.

5. What is an RLO?

An RLO or Resident Liaison Officer is a member of the Equans site team appointed to this scheme to
act as the link between you and other members of the Equans site team.

They are your first point of contact every step of the way for any queries or concerns you have about
the works and are here to help you during our working hours. Please do not hesitate to contact them at
any point.

Please find the contact details for your appointed RLO within our Contact Us section.

6. How do | let you know if | am happy with everything that has been done?

We are always happy to hear that you're happy. So please drop us a note, letter, email or text to your RLO
(make sure to note your name and address). This is always appreciated. We also have a feedback sheet
that allows you to praise us, please ask your RLO for a copy.

7. Will the works be noisy?

We will be doing all we can to keep noise and disruption to a minimum, however due to the nature of the
works there are likely to be periods of noise and/or dust.

As we will be carrying out external works to the building there may be some elements of the works that
will be noisy. We apologise for this and where possible will endeavour to minimise excessive noise.

We will keep you updated of when to expect these works and what measures we will be taking to
minimise this where possible.

If you are unhappy about the level of noise caused by our works please report this to the RLO.

EQUANS - BYRON COURT FAQ PAGE 1



8. How will I be updated as the works progress?

Throughout the duration of this scheme we will provide regular updates on this microsite to update you
on how the works are progressing as well as providing any instructional or safety information. Please
keep an eye on our News Feed section.

Resident letters and newsletters may also be provided to keep you up-to date with our progress.

You can contact your RLO if you have any queries about the works.

9. What works are taking place?

We have included the scope of works below, however please note that works may differ between each
property and/or block on this scheme.

For a definitive scope of works for your block or property please speak to your RLO.

Scaffolding

Window replacement UPVC

Communal decorations

Kitchen & Bathroom to confirmed properties
Fire door remediation works

AQV replacement

Storage heater replacement was agreed
Landscaping works trying areas

Front entrance metal work.
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10. Will I have access to my balcony?

There will be a time when you may not be able to access your balcony, however you will be given
adequate notice via the site team. We will endeavour to provide times and dates.

Please make sure that all balconies are cleared of any belongings prior to works commencing.

11. Will you need to access my home?

Yes, we may need access to your home if we need to isolate your boiler, this is for the safety of our
operatives as we may be working around the flues.

We may also need to work around your windows. Please clear window sills and immediate area of any
personal belongings for the duration of the works.

12. Will I have access to my balcony?
Yes. We will be decorating the communal areas towards the end of the works.
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