
VENTILATING YOUR HOME
– Mechanical ventilation
WHAT IS IT AND WHY IS IT THERE?
The ventilator fan has been designed to meet all the requirements 
of the Building Regulations for bathrooms, kitchens, utility rooms 
and toilets. It is designed to run all of the time which will keep your 
home fresh, healthy and free from condensation.

WHAT DOES IT DO?
The fan is designed to run continuously at a very low rate and 
boost when required. The low running rate means it has extremely 
low noise levels.

HOW WILL IT HELP?
It will prevent the build up of moisture in the house, remove steam 
and odours during cooking and prevent black mould forming 
on the walls, behind cupboards etc. It will also help stop the 
dampness that you can get in your cupboards and wardrobes, on 
your clothes and furnishings, caused by inadequate ventilation.

HOW DO I CONTROL IT?
The ventialtor fan runs all of the time on ‘Trickle’ setting to ensure 
your home is ventilated at the correct level. Often, the fans will 
automatically ‘boost’ when humidity levels are higher and some 
fans can be manually boosted by gently pulling a pullcord if it is 
attached with the fan.

DOES THE UNIT REQUIRE ANY MAINTENANCE?
Maintenance is minimal as the fan is designed to reduce the 
chance of dirt build-up. However to clean the unit the fan’s power 
supply must be turned OFF first, then carefully wipe the front panel 
/grille with a damp cloth until clean.

DO NOT SWITCH OFF  
THE PRODUCT

The fan is set to run 
continuously 24 hours a day,  

7 days a week.



VENTILATING YOUR HOME (cont.)

DECENTRALISED MECHANICAL EXTRACT 
VENTILATION
The fans work by running continuously, they have extremely 
low running costs. The fans typically run on a cost of less 
than two tins of branded baked beans in an entire year. 
They may seem louder when they are working hard to 
remove excess moisture, but it is really important that you 
do not switch them off, as this goes against your home’s 
ventilation strategy and could lead to moisture issues 
within your home.

WHAT ELSE CAN BE DONE TO KEEP YOUR HOME 
PROPERLY VENTILATED?
When it is safe to do so, it is advisable to open windows 
to allow exchange of air, especially after a room is subject 
to excessive production of moisture because of bathing, 
cooking, drying clothes or use of tumble driers. Trickle 
vents on windows should also be always left open in living 
spaces, bedrooms and landings. Closing trickle vents 
can result in poor levels of ventilation which can lead to 
condensation, damp, and mould growth.
If there other vents in your property, such as chimney vents, 
do not block them up to ensure there is sufficient air flow.
Your internal doors may have had a small gap cut between 
the bottom of the door and the floor, this is called an 
undercut. This has been carried out to ensure that your 
home has adequate ventilation and air circulation between 
rooms when doors are closed. Some of your internal doors 
may not have had an undercut complete as they may 
already meet the required sized gap.

Example kitchen and bathroom fans

Internal Trickle Vent to be left open

Do’s and Don’t’s!
Do contact your Housing Association if you believe your continuous fans are 
not working or have been damaged.

Do keep trickle vents open in living spaces, bedrooms and landings.

Do open windows and doors to allow for exchange of air regularly when it is 
safe to do so.

Don’t turn the continuous fans off – they are designed to run at all times.

Don’t block up any existing vents, such as chimney vents, in your property.


