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HIGH PERFORMANCE WINDOWS

WHAT ARE HIGH PERFORMANCE WINDOWS? R e
- open

Up to 25% of heat loss in a typical home can occur through
windows. Your home has been fitted with high performance,
double-glazed windows, which will help reduce heat loss from
your home, helping you to reduce your energy bills.

High performance windows are produced with materials that
prevent heat from passing through them, and the windows
have been carefully installed in order that air does not leak from
around them.

HOW TO LOOK AFTER HIGH PERFORMANCE WINDOWS

High performance windows do not require much maintenance,
but it is important to take some steps to ensure they perform
effectively. It's important to keep the windows clean and in good
condition. Windows are a key part of your home's ventilation
strategy and should be regularly opened when it is safe to do so.
Trickle vents should be left open, unless when located in a wet
room with an upgraded decentralised mechanical extract fan,
they should remain closed to ensure the fans work sufficiently.

Do not puncture the frame of the window in any way. This
includes both the interior and exterior. Puncturing the frame

can affect drainage and reduce the life of your window. We
recommend using hooks with adhesive where attachment to the
frame is desired e.g. curtains/nets etc.

Never use any abrasive materials to clean window frames. To
remove atmospheric grime from handles and frames, clean
regularly with soap and water. Stubborn stains may

be removed with a reputable cream cleaner. Never use bleach,
scouring powder or any harsh substance on any

part of the windows.

Frame hinges, pivots, sliding show and tracks. Keep these free
from dirt, debris and obstructions at all times.

@ Do's and Don't's

Do contact your Housing Association if you believe any windows have
been damaged.

Do keep windows clean and in good condition.

Do keep trickle vents open in living spaces, bedrooms and landings to allow for
background ventilation.

Do open your windows to let in fresh air and allow moisture to escape, when it is
safe to do so.

Don't drill into or penetrate the window frames in any way e.g. net curtain
hooks — drilling or cutting into the window frames could negatively impact the
effectiveness of this measure and could invalidate the guarantee.
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