
FREQUENTLY ASKED QUESTIONS (FAQS)
Do I have to move out while the works are happening?
It is unlikely you will need to move our during works. In almost all cases, you can stay in your home while 
the works are carried out. We plan the works carefully to make sure it’s safe and manageable for you to 
remain there.
If any short-term move is ever needed (for example, for major internal work), we’ll discuss this with you 
well in advance and make arrangements.

How long will the works take?
It depends on your home and the type of improvements being installed. Some works take just a few days, 
while others may take a few weeks if scaffolding or multiple measures are involved.
Your Resident Liaison Officer (RLO) will give you a clear outline before anything begins and keep you 
updated along the way.

Will it be noisy or messy?
There may be some noise, dust, or disruption, especially during insulation or building works. 
We’ll always do our best to keep things tidy, protect your belongings, and limit noise to reasonable 
working hours.
Contractors will clean up after themselves each day and leave your home safe and secure.

Can I stay home with children or pets during the works?
Yes, most residents do.
Please let your RLO know about any pets, children, or special circumstances so we can plan around them 
safely. We’ll make sure work areas are secure and talk through anything you need to be aware of before 
we start.

Will I still have heating or hot water during the works?
Yes, in most cases. If your system needs to be switched off temporarily, we’ll tell you in advance and 
provide temporary heating or hot-water arrangements so you’re not left without essentials.

What if something goes wrong or I’m not happy?
Please contact your RLO straight away. They’ll listen to your concerns, record the issue, and make sure 
it’s resolved.

Will my home look different afterwards?
Some works, like new windows, doors, or external wall insulation, might slightly change how your home 
looks. Any changes will be carefully designed to match your building and approved before work starts.

What benefits will I notice once it’s finished?
Most residents notice improvements straight away. Typical benefits residents have seen from the works 
carried out:
•	 Warmer in winter and cooler in summer
•	 Quieter, with fewer drafts
•	 Better air quality 
•	 You may also find your heating bills go down, and problems like damp or mould are reduced
You’ll be living in a home that’s more comfortable, energy-efficient, and better for the environment.

How can I give feedback or make a complaint?
You can speak to your Resident Liaison Officer. They’ll make sure your feedback is passed to the right 
person and that you receive a response. You can also contact your Housing Provider directly if you prefer.


