
EXTERNAL WALL INSULATION (EWI)

WHAT IS EXTERNAL WALL INSULATION (EWI)?
Up to 35% of a typical home’s heat loss can occur through 
walls. Insulating walls can significantly reduce this heat loss – 
keeping homes warmer and helping to reduce energy bills.

External wall insulation (EWI) involves fixing an insulating 
material to the outer side of the external walls and then 
covering it with a protective layer of render. The insulation 
material makes it difficult for heat to pass through the walls, 
meaning that your home will retain heat for longer in the winter 
and prevent excessive heat from transferring from outdoors 
to indoors in the summer. EWI can also help to reduce 
noise pollution by providing an additional layer of acoustic 
insulation and the render finish can help enhance the external 
appearance of a home.

HOW TO LOOK AFTER EXTERNAL WALL INSULATION
EWI does not require much maintenance, but it is important 
to take some steps to ensure it performs effectively. Don’t drill 
into or penetrate the EWI to fix baskets, TV aerials, burglar 
alarms, mailboxes etc. Trim any trees or bushes growing 
close to the external walls, which could cause damage to 
the insulation over time. Damaging the EWI could stop the 
insulation from working effectively and could invalidate the 
guarantee in place for the installation. As EWI reduces air flow 
through the walls in your home, it is important to follow your 
home’s ventilation strategy. 
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Do’s and Don’t’s!
Do contact your Housing Association if you believe 
any areas of the insulation have been damaged.

Don’t drill or penetrate your external wall as this could 
negatively impact the insulation and could invalidate 
the guarantee in place for the installation.

Don’t attach any items to the external finish – 
although it appears sturdy, it is not a load-bearing 
structure.


