F EQUANS /.

CENTRAL HEATING & BOILER

COMBINATION OR SYSTEM BOILER

The heating to your property is controlled using a thermostat usually positioned in the hallway, as
well as by ‘thermostatic radiator valves’ or TRVs, which are fitted to each individual radiator within
your property.

The thermostat can be adjusted to the required temperature and when the temperature drops, the
thermostat sends a message to the boiler to come on and heat the radiators.

The TRV on each radiator enables you to set the temperature of each room individually. For example, if
you prefer your bedroom to be cooler than the lounge. To set your TRV's, first set them on number 4 and
let the temperature in the room adjust. If you need the temperature to be higher adjust the TRV upwards
i.e. 5 or higher and if you need the temperature lower, simply adjust the TRV downwards i.e. 3 or lower.

The only radiator(s) which may not be fitted with a TRV could be the hall or bathroom. If this is the
case do not try to switch off the radiator valve(s) as this is most likely the bypass radiator which allows
water to circulate around the heating system. If the valves are switched off, the water will not be able to
circulate and the boiler will shut-off.

The timing for the central heating is controlled by the programmer usually installed in the kitchen or
lounge. You have the option to have your heating on all the time or just to come on at a specific time
throughout the day.

You will have been provided instructions or a user guide for the programmer and thermosta. Please
contact your Housing Associatin is you have not received these..

BOILER

Checks to be made before calling your Housing Association:

If the boiler does not work at If you have hot water but no If you have heating but no hot

all check the following: heating check the following: water check the following:
Does the boiler make any + Are the radiator valves + Isthere a good flow of
noises at all? turned up fully? water out of the tap?
Is the electricity and + Is there a clock fitted? + Do you get hot water when
gas on? the heating is on?

Is the clock selector switch
Is water available at set to continuous? Yes or no, please ring your

the boiler~ If your boiler is still not Housing Association.
Does the pressure gauge working, please ring your
read between 1 and 27 Housing Association.

Is the clock selector switch
set to continuous?

Is the red light on?
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