
CAVITY WALL INSULATION

WHAT IS CAVITY WALL INSULATION (CWI)?
Up to 35% of a typical home’s heat loss can occur through 
walls. Insulating walls can significantly reduce this heat loss 
– keeping homes warmer and helping to reduce energy bills.

Cavity walls are constructed of two layers of masonry 
separated by a gap, or cavity. Cavity wall insulation (CWI) 
is a type of insulation that is installed in the cavity, between 
the inner and outer layer. The insulation material is made 
of many tiny pockets of air and is injected into the cavity 
using specialist equipment. The air pockets make it difficult 
for heat to pass through the cavity walls, meaning that your 
home will retain heat for longer in the winter and less heat 
from outdoors will transfer into your home in the summer.

HOW TO LOOK AFTER CAVITY WALL INSULATION
CWI does not require much maintenance, but it is important 
to take some steps to ensure it performs effectively. Don’t 
drill into your cavity walls as this could stop the insulation 
from working effectively and could invalidate the guarantee 
in place for the installation. As CWI reduces air flow through 
the walls in your home, it is important to follow your home’s 
ventilation strategy. 

Do’s and Don’t’s!
Do contact your Housing Association if you believe 
any areas of the insulation have been damaged or 
compromised.

Don’t drill into your cavity wall as this could negatively 
impact the insulation and could invalidate the 
guarantee in place for the installation.


